
SPECIAL REQUIREMENTS OF POSITION (CHECK ALL THAT APPLY):

■■ Designated under Conflict of Interest Code.

■■ Duties require participation in the DMV Pull Notice Program.

■■ Requires repetitive movement of heavy objects.

■■ Performs other duties requiring high physical demand.  (Explain below)

■■ None

■■ Other (Explain below)

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

State of California - Department of Social Services
DUTY STATEMENT
EMPLOYEE NAME:

CLASSIFICATION:

DIVISION/BRANCH/REGION:  (UNDERLINE ALL THAT APPLY) BUREAU/SECTION/UNIT:  (UNDERLINE ALL THAT APPLY)

SUPERVISOR’S NAME: SUPERVISOR’S CLASS:

POSITION NUMBER:

I certify that this duty statement  represents an accurate
description of the essential functions of this position.

I have read this duty statement and agree that it represents the
duties I am assigned.

SUPERVISOR’S SIGNATURE DATE EMPLOYEE’S SIGNATURE DATE

SUPERVISION EXERCISED (Check one):

■■ None ■■ Supervisor ■■ Lead Person ■■ Team Leader
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FOR SUPERVISORY POSITIONS ONLY:  Indicate the number of positions by classification that this position DIRECTLY supervises.

Total number of positions for which this position is responsible:

FOR LEADPERSONS OR TEAM LEADERS ONLY:  Indicate the number of positions by classification that this position LEADS.

MISSION OF ORGANIZATIONAL UNIT:



CONCEPT OF POSITION:

A. RESPONSIBILITIES OF POSITION:
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B. SUPERVISION RECEIVED:

C. ADMINISTRATIVE RESPONSIBILITY:

D. PERSONAL CONTACTS:

E. ACTIONS AND CONSEQUENCES:

F. OTHER INFORMATION:
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	lead23PS373PG1: 
	mission24PS373PG1: The Information Systems Division (ISD) mission is to develop, support and promote the business value of IT which comes from the ability to conduct business processes more reliably, faster and at lower cost.  ISD creates value by continually improving customer service and providing access to information that enables better decision making by California Department of Social Services (CDSS) business units.

ISD accomplishes this by:
• Effectively managing information systems and equipment;
• Planning, communicating and implementing responsible information technology policies and solutions; and,
• Sharing and transferring information technology knowledge and tools.

	concept25PS373PG2: Under general direction of ISD Manager I, the Information Technology Specialist II (IT Spec II) in the Innovative Technology Solutions Branch (ITSB), acts independently in a technical lead role, focused on leading innovation, standardization, and assisting ITSB with optimizing and applying architecture solutions. The IT Spec II is responsible for leading Information Technology (IT) innovation initiatives, projects, and more complex systems software projects, and/or works independently as a high-level technical specialist on the more complex systems assignments. This level demonstrate a depth of leadership and expertise in one or more of the six domains.
	responsibilities26PS373PG2: 35% Collaborate with leadership team to inform or recommend Innovation Strategy and develop tactical plans to implement strategy. Conduct research and analysis to identify emerging technologies and trends relevant to the industry. Lead the identification, evaluation, and make recommendations on the prioritizing of potential innovation projects. Develop and maintain a robust innovation pipeline, including concept development, feasibility assessment, and business case creation. Work closely with various stakeholders to drive innovation. Foster a collaborative environment that encourages idea generation and knowledge sharing across teams. Leads design, development, and testing of prototypes or proof-of-concept solutions. Conduct iterative testing and validation to refine concepts and ensure alignment with stakeholder requirements. Identify potential technology partners to collaborate with on innovation projects. Assess and mitigate risks associated with innovation projects, including technical, financial, and regulatory risks. Drive organizational change by promoting a culture of innovation, agility, and experimentation. Provide training and support to help teams adapt to new technologies and processes.

30%  Perform the most complex solution development and process automation using advanced computer programs and technologies. Provides  Analyze, design, code, implement, maintain and evaluate computer software to determine the impact to business needs. Serve as ISD’s technical development and innovation subject matter expert. Create project architecture, related tools, methods, standards, and procedures, develop processing standards and procedures for the most complex systems and projects. Act as scrum master/project developer supporting software life cycle activities including: project planning, procurement, status reporting, project consultation, prototyping, application programming, testing, training, and implementation of software systems in an Agile, short release and iterative environment. Serve as a lead for system development and architecture. Provide technical expertise and perform the most complex analysis, studies, test, and activities associated with application architecture, database design, and application development.  Review technical design specifications provided by systems integrator and review work of other ISD consultants or staff as necessary.  Develop secure web applications using Microsoft Technology Stack using Microsoft technology stack (Visual Studio, .NET framework, .NET core, SQL Server,  Azure environment,  Microsoft Dynamics CRM, SSRS reporting, Azure DevOps, Internet Information Services). 

25% Provide consultative services to IT personnel in solving system problems and how to establish best use of hardware and software resources.  Provide technical support and maintenance for all Innovative Technology Solutions Branch applications for CDSS and external customers as needed.  Serve as a mentor and provide technical expertise and consultation to staff and users. Monitor and prioritize workload of various enterprise level applications. Provide assistance in resolving system problems and recommend the best methods of applying new technologies for critical systems. Uses Industry best practices for Application Management and IT Governance, as well as Change and Risk Release Management methodologies in order to meet the mission of the organization utilizing IT industry trends and state regulations (e.g. SAM, SIMM, ANSI) to ensure continuous service improvements. 
 
5% Serve as technical point of contact for business, functional and technical project requirements and solution analysis. Assist the project team to ensure that project goals are achieved according to project plans and in accordance with oversight guidelines.  Ensure proper IT governance and compliance with State, Agency, Federal, Department, and industry standards. 

5% Provide consultation to others within ISD and support special projects for Executive Management and performs other duties as assigned within the scope of the classification.  

	supervision27PS373PG3: The IT Specialist II works under direction of the IT Manager I.
	administrative28PS373PG3: Lead all business re-engineering efforts by examination and redesigning the business processes and work-flows, system analysis, and business re-engineering efforts. 
	personal29PS373PG3: IT Specialist II has contact with staff at all levels of the Department as well as representatives of other departments (i.e., Finance, General Services, Department of Technology and computer vendors).
	actions30PS373PG3: Success of many of the Department's most visible and critical applications depend on Internet technologies.  Failure to maintain and apply standards, policies and principles related to the CDSS Internet platforms could adversely affect the ability to provide critical information to its constituency in an effective and timely manner.  Failure to meet the Internet publishing mandates of the Governor's Office could result in sanctions against CDSS and its management.  
	other31PS373PG3: This position is subject to fingerprinting and criminal record clearance by the Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). 



