STATE OF CALIFORNIA - CALIFORNIA STATE LIBRARY

TRAINING AND EXPERIENCE EXAMINATION
(Revised 05/24)

This examination will provide you with an opportunity to demonstrate significant aspects of your
qualifications for the LIBRARY PROGRAMS CONSULTANT classification.

You may take this examination If you meet the minimum qualification requirements.

Your performance in this examination will be rated against predetermined rating criteria.
All competitors who pass will be ranked according to their scores.

Meeting the entry requirements does not assure success in the examination or placement on the
eligible employment list.

Examiners will receive their exam results CalCareer email addresses three (3) to six (6) weeks after
the cut-off date.

Names of successful competitors will be merged into the eligible list and once list eligibility has been
obtained, you may not retake this examination for twelve (12) months from the Accession/Eligibility
Date. Competitors’ eligibility will expire twelve (12) after it is established.

THIS AFFIRMATION MUST BE COMPLETED.
| hereby certify that the information provided on this Qualifications Assessment Questionnaire

is true and correct to the best of my knowledge and contains no willful misrepresentations or
falsifications. | also understand that if it is later discovered that | have made any false
representations, | may be removed from the examination and/or the eligible list resulting from
this examination, have adverse action taken against me which could result in loss of state
employment, and/or suffer loss of right to compete in any future state examinations.

Name (Printed):
Address:
City/State/Zip Code:
Telephone Number:
Email:

Signature: Date:

Your examination will not proceed for processing until your complete package is submitted; Per
California Code of Regulations 174 (c) a separate application must be filed for each
examination. You will be evaluated based on your ability to follow directions and read, interpret,
and respond appropriately to the questions. Candidates who fail to follow the instructions or
submit the required documents listed in the Examination Bulletin may be eliminated from this
examination.

Packages submitted via CalCareers.ca.gov are preferred.

Alternatively, packages may be mailed or delivered to the addresses found in the Examination
Bulletin. It is the applicant’s responsibility to submit their examination materials on time.

Applications (STD 678s) filed for Job Advertisements are separate from the examination.
If you have technical issues with this examination, please contact us at exams@library.ca.gov.

Page 1 of 18



STATE OF CALIFORNIA - CALIFORNIA STATE LIBRARY

TRAINING AND EXPERIENCE EXAMINATION
(Revised 05/24)

NOTE:
e Examination packages are accepted on a continuous basis.
e Completed examination packages must be received or postmarked by the cut-off date
in order to be considered for the current administration.

e If an examination package is received after the current cut-off date, the application will
be included in the next cut-off date for processing.

GENERAL INSTRUCTIONS

This process is the entire examination for the above classification. Therefore, please be sure
to review and follow all instructions carefully as missing or incomplete information may result
in disqualification or a lower score.

Candidates who meet the education and experience requirements listed in the Minimum
Qualifications section of the announcement may apply for this examination. Failure to meet the
minimum qualifications and/or complete this examination accurately will result in disqualification
from the examination process.

A final score of 70% must be attained to be placed on the eligible list.

Once you have list eligibility, you may not reapply for twelve (12) months from your
examinations' cut-off date.

YOUR RESPONSES ARE SUBJECT TO VERIFICATION

Please keep in mind that all information provided on this examination will be subject to
verification at any time during the examination process, hiring process, and even after
gaining employment. Anyone who misrepresents his/her experience will be subject to

adverse consequences, which could include the following action(s):

e Removal from the examination process

¢ Removal from the eligible list / certification list

e Loss of State employment

e Loss of rights to compete in any future state examinations
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STATE OF CALIFORNIA - CALIFORNIA STATE LIBRARY
TRAINING AND EXPERIENCE EXAMINATION
(Revised 05/24)

PRIOR STATE EMPLOYMENT INFORMATION - Complete this next section ONLY if you have
been previously dismissed from California State Civil Service employment by punitive action
or as a result of disciplinary proceedings.

Do you have written permission from the Department of Human Resources (CalHR) to take
this examination []Yes [l No

State Personnel Board, Rule 211 provides that a dismissed state employee may only participate in

State Civil Service examinations if he/she has obtained prior consent from the State Personnel
Board.

ADDRESS OR AVAILABILITY FOR EMPLOYMENT CHANGES

After list release, successful candidates may promptly update any address and/or availability for
employment preference information by accessing their CalCareer account on the California
Department of Human Resources (CalHR) website at www.jobs.ca.gov or by notifying Human
Resources at (916) 574-1910.
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STATE OF CALIFORNIA - CALIFORNIA STATE LIBRARY

TRAINING AND EXPERIENCE EXAMINATION
(Revised 05/24)

RATING INSTRUCTIONS:

1. Using the rating scales below, rate your knowledge and experience performing specific job-
related actions.

2. Respond to each of the following statements 1-25 by indicating how the statement applies
to you. You are required to respond to every statement by checking one option.

In responding to each statement, you may refer to your FORMAL EDUCATION, FORMAL
TRAINING COURSES, and WORK EXPERIENCE whether paid or not paid.

SCALE #1 - EXPERIENCE/EDUCATION RELATED TO PERFORMING THIS ACTION:

Extensive Experience/Education

Over 3 years work experience/education performing this task.

Moderate Experience/Education

Over 2 years up to 3 years work experience/education performing this task.
Basic Experience/Education

Over 1 year up to 2 years work experience/education performing this task.
Minimal Experience/Education

1 year or less work experience/education performing this task.

No Experience/Education

| do not have any work experience/education performing this task.

SCALE #2- RELATED TO PERFORMING THIS ACTION:

Extensive Knowledge/Ability

| possess an expert knowledge/ability level to the extent that | have effectively performed tasks
related to this knowledge/ability in the most difficult and complex situations and | have
instructed others on specific aspects of this knowledge/ability.

Moderate Knowledge/Ability
| possess a sufficient knowledge/ability level that has allowed me to perform tasks related to this
knowledge/ability successfully and | have applied it to an actual job.

Basic Knowledge/Ability
| possess some knowledge/ability but may require additional instruction to apply this knowledge/
ability effectively.

Minimal Knowledge/Ability
| possess little knowledge/ability that will allow me to successfully perform a task related to the
knowledge/ability, and | will require additional instruction to apply this knowledge/ability.

No Knowledge/Ability
| possess no knowledge/ability that will allow me to successfully perform a task related to this
knowledge/ability.
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1. Implements complex statewide projects for libraries under the state and federal local assistance grant
programs administered by the Library Development Services Bureau per departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

OOOoad

2. Creates and develops statewide projects to include needs and asset assessments to determine target
audience, project scope and activities, project partners, applicant eligibility and application procedures, project
training needs, project evaluation methodologies, etc. Per departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

OOaan
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3. Conducts research, and gathers, analyzes, and evaluates data to inform projects and programs.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

CO0O00

4. Develops and implements evaluation methods and tools to assess the impact of grant-funded
projects per departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

aO0ood
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5. Establishes and maintains partnerships with other organizations (e.g. state and local agencies, corporations
and nonprofits, etc.) to amplify statewide projects and engage communities per departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

OOoadn

6. Reviews policies and procedures for library programs to ensure compliance with applicable laws,
rules, and regulations.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

O0Oad
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7. Reviews project narratives and financial reports to ensure that the project is meeting the target goals
per departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

Coanon

8. Represents the State Library at meetings and events, which includes making presentations to libraries and
public bodies on the State Library, Library Development Services, and statewide projects and initiatives.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

O0ood

Page 8 of 18




9. Implements meetings, trainings, and events for California library workers on practices, principles, innovations, and
techniques related to library programs and services, and/or provide information on grant programs and projects per
departmental procedures.

Experience/Education related to performing this action

Extensive Experience/Education
Moderate Experience/Education
Basic Experience/Education
Limited Experience/Education
No Experience/Education

OO0O0m

10. Ability to communicate with people from diverse backgrounds and with varying skills in an appropriate way
to understand and accept one another’s culture and work effectively with one another’s cultural influences.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

AOoood
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11. Knowledge of theories, objectives, principles, and techniques of librarianship and other program areas,
as appropriate, to effectively develop, manage, and evaluate complex statewide programs and projects.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

OO0oan

12. Ability to carry out highly complex work of a specialized nature including program development or
project management in order to meet project requirements.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

O00O0m
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13. Ability to establish and maintain professional and cooperative working relationships with colleagues
to support effective teamwork, engagement, and productivity.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

Himiminin

14. Ability to effectively work with diverse groups to achieve common outcomes or consensus.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

OOOon
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15. Knowledge of economic, social, technological and library trends and principles in order to develop,
manage, and evaluate complex statewide programs and projects.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

O0O0O00

16. Ability to maintain professional, effective, and timely business and customer service standards to
establish, develop, and maintain external stakeholder relationships and partnerships.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

OOaOoad
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17. Ability to communicate professionally and effectively, in writing and orally, in a variety of settings in order to
deliver and understand information quickly and accurately and tailor messaging for the intended audience.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability Moderate
Knowledge/Ability

Basic Knowledge/Ability

Limited Knowledge/Ability

No Knowledge/Ability

OOO0n

18. Ability to work effectively with all levels of staff to meet the library’s program operational needs.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability Moderate
Knowledge/Ability

Basic Knowledge/Ability

Limited Knowledge/Ability

No Knowledge/Ability

OO0
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19. Ability to maintain professional impartiality in creating, implementing, and evaluating programs to
avoid making moral judgements and obtain clarity and reasoned judgment.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

O000m

20. Ability to analyze information and assess situations quickly and take effective action to and make
appropriate decisions and solve problems.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

OO000
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21. Ability to manage simultaneously multiple projects with conflicting deadlines in order to comply with
statewide project benchmarks and achieve goals and objectives.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

O00O00

22. Ability to lead, develop, and maintain complex projects and library initiatives with multiple
participants, to achieve goals and objectives and successful outcomes.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

[

Page 15 of 18



23. Ability to explain complex concepts clearly and simply to increase understanding and create
impact.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

aoood

24. Ability to apply professional knowledge to effectively resolve on-the-job challenges and to generate
new ideas.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

LO000
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25. Ability to evaluate complex programs and activities to assess impact and success.

Knowledge/Ability related to performing this action

Extensive Knowledge/Ability
Moderate Knowledge/Ability
Basic Knowledge/Ability
Limited Knowledge/Ability
No Knowledge/Ability

OO000
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RECRUITMENT QUESTIONNAIRE

These questions are not part of the examination. Responses are voluntary and will be used
for recruitment statistics.

HOW DID YOU HEAR ABOUT THIS EXAMINATION?

Check the appropriate box below.

CalCareer Website (www.jobs.ca.gov)
California State Library employee
College/School

Employment Website
Newspaper/Magazine Advertisement

Social Media

Oodoood

Other:

THIS CONCLUDES THE TRAINING AND EXPERIENCE EXAMINATION
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