State of California — Health and Human Services Agency Department of Health Care Services
Duty Statement

Classification: Information Technology Manager Il (ITM II)

Working Title: Chief, MES Modernization Factory and Engineering Branch

Program: Enterprise Technology Services (ETS)

Division: Medi-Cal Enterprise Systems Modernization Division (MESMD) |Branch: Factory and Engineering Branch

Section: Unit:
Office Location: 1501 Capitol Avenue, Sacramento, CA 95814
COl Classification: [ ] Yes [ No CBID: Mmo1 Position Number: 802-363-1406-001

Telework Eligible: ~ [0] Yes [ JNo  |Maximum Telework Days: @eneraly upto3 daysperwesk) 3 days per week

Bilingual Position: [ ] Yes [dJ No |Specify Language:Not Applicable

This position requires the incumbent to maintain consistent and regular attendance; communicate
effectively, both orally and in writing, when interacting with others; develop and maintain knowledge and
skills related to specific tasks, methodologies, materials, tools, and equipment; complete assignments in a
timely manner; and adhere to departmental policies and procedures regarding attendance and conduct.

Job Summary:

Under the broad administrative and policy direction of the Enterprise, Innovation and Technology Services (EITS)
Medi-Cal Enterprise Systems (MES) Modernization Chief, the Information Technology (IT) Manager (M) Il has full
management and oversight responsibility for the Multi-Sourcing Integration Branch (MSIB). The incumbent will plan,
organize, lead, and direct the activities of a multi-disciplinary staff responsible for building and maintaining the
Continuous Integration/Continuous Development (CI/CD) Pipeline including all tools, technologies and processes. The
incumbent will develop, communicate, measure and improve the project’s software development lifecycle and the tools
used for managing the work. The incumbent is responsible for quality management, ensuring tools are installed and
configured to measure and report on code quality. Quality management also includes leading quality assurance activities
in the scrum teams and acting as a quality gate, ensuring finished product meets acceptance criteria and other functional
and non-functional requirements. The incumbent will also lead and oversee the operations organization, ensuring
production systems are closely monitored and maintained.

The Department of Health Care Services (DHCS) is the designated single state agency responsible for administering
California’s Medi-Cal Program (Medi-Cal is California’s Medicaid program). Medi-Cal is a public health insurance
program which provides needed health care services for low-income individuals including families with children, seniors,
persons with disabilities, foster care, pregnant women and low income people with specific diseases such as
tuberculosis, breast cancer or HIV/AIDS. Medi-Cal is financed equally by the state and federal government. The Medi-Cal
program spans across multiple CHHS departments and the DHCS defines California’s MES as the collection of systems
and other technical components used by the business processes in the management of the enterprise. MES projects and
systems outside of the department include but are not limited to the California Statewide Automated Welfare System
(CalSAWS), State Hub, Case Management, Information and Payrolling System (CMIPS) and the California Healthcare
Eligibility, Enrollment and Retention System (CalHEERS).

The duties contained in this job description reflect general details as necessary to describe the principal
functions of this job. It should not be considered an all-inclusive listing of work requirements. The incumbent
of this position may perform other duties (commensurate with this classification) as assigned, including work
in other functional areas to cover during absences, to equalize peak work periods or to otherwise balance
the workload.
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State of California — Health and Human Services Agency Department of Health Care Services
Description of Duties

% Of Time |[Essential Functions

60% MES Modernization Factory Leadership

Lead the establishment of the MES MSIB by developing teams responsible for tools and the
CI/CD Pipeline. Establish, lead and continuously monitor and improve agile processes and
software development lifecycle processes. Establish and lead quality assurance within the
development organization, acting as a quality gate in the release process. Establish and
oversee management of production operations ensuring production systems are monitored and
meeting established service level agreements. Plan, organize, direct, and evaluate the work of
multidisciplinary staff of state and contract employees. Provide the full range of management
and supervision of staff to plan, execute and control branch activities necessary to support
MES Modernization projects and initiatives. Review and make decisions on complex
operational (day-to- day) activities to provide guidance to staff in the performance of their work.
Resolve issues and impediments as required in support of MSIB activities.

25% MES Modernization Leadership

Participate as a member of the MES Modernization senior leadership team to establish the
strategic vision and direction for MES Modernization, as well as forecast and implement
projects and initiatives necessary to facilitate the effective and efficient delivery of products and
services to customers and stakeholders.

Represent the MES MFB at executive level meetings to receive and relay information;
participate in decision-making and executive level planning to establish and achieve MES
Modernization goals. Provide status reports and briefings to the MES Modernization Chief and
internal and external stakeholders, including State control agencies, and the federal
government regarding project status.

10% Oversee the recruitment, hiring, training, and evaluation of subordinate employees. This
includes developing job descriptions, conducting interviews, providing ongoing training and
development opportunities.

% Of Time |Marginal Functions

5% Perform other duties as required.
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Supervision Received: by the (enter supervisor classification):
Supervision Exercised: (check all that apply) [ ] Non-Supervisory Classification / None
[] Clerical Staff [ ] Analytical Staff [] Technical Staff
[] Professional Staff [] Supervisory Staff [] Managerial Staff
Special Requirements:

[ ] Medical Evaluation /Clearance [] Typing Certificate [ ] Valid Driver’s License

[] Background Check / Finger Printing Clearance
[] Valid Professional License (please specify):

Desirable Qualifications:

« Strong leadership, interpersonal, and problem-solving skills.

* Knowledge of the California State Government IT standards, policies, and procedures related to project management and enterprise
architecture including experience working with the California Department of Technology.

» Knowledge of project and portfolio governance.

» Knowledge of project management methodologies and best practices that help ensure the successful implementation of IT initiatives and
project deliverables.

» Knowledge of Medicaid Information Technology Architecture (MITA).

» Knowledge of the State's Medi-Cal program policy, and regulations governing the administration of the California Medicaid Management
Information Systems (CA-MMIS).

» Ability to coordinate, direct, and oversee system projects with cross-organizational and cross-departmental entities, as well as private
sector contractors.

* Ability to plan, organize, and direct all activities associated with completion of high-level projects, including implementing sensitive and
complex policies and procedures, to ensure the successful design, development, and implementation of modern digital services.

* Ability to collaborate across high levels of government, external organizations, providers, industry associations, and member
representatives.

Working Conditions (Check all that apply):

Prolonged Periods of: Travel May be Required:

[ ]Standing []Sitting [ ]Kneeling []Bending [ ] Occasional [ ] Over Night
Requires Lifting of Heavy Objects up to:

Acknowledgements:

Human Resources Acknowledgement: The Human Resources Division has reviewed and approved this
duty statement.

HRD Analyst Name: HRD Analyst Signature: Date:

Employee Acknowledgement: | have discussed with my supervisor the duties of the position and have
received a copy of this duty statement.

Employee Name: Employee Signature: Date:

Supervisor Acknowledgement: | certify this duty statement represents an accurate description of the
essential functions of this position. | have discussed the duties of this position with the employee and
provided the employee a copy of this duty statement.

Supervisor Name: Supervisor Signature: Date:
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