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CORE COMPETENCY
DESCRIPTION
GOALS
VALUES
Click on label to view description of goal or value.
GENERAL STATEMENT:
General Statement
(PROVIDE A BRIEF SUMMARY OF THE MAIN PURPOSE AND FUNCTIONS OF THE POSITION. DESCRIBE THE SUPERVISORY RELATIONSHIPS INCLUDING THE CLASSIFICATION OF THE SUPERVISOR OR MANAGER TO WHOM THE INCUMBENT REPORTS.
Provide a brief summary of the main purpose and functions of the position. Describe the Supervisory relationships including the classification of the Supervisor or Manager to whom the incumbent reports. When appropriate, identify the need for any credential or license such as a driver's license.
WHEN APPROPRIATE, IDENTIFY THE NEED FOR ANY CREDENTIAL OR LICENSE SUCH AS A DRIVER'S LICENSE.)  *RED TEXT ONLY APPEARS ON THE SCREEN
CLICK ON THE "VIEW COMPETENCIES" BUTTON TO SELECT CORE COMPETENCIES, GOALS, AND VALUES.  AFTER SELECTIONS HAVE BEEN MADE, THEY WILL BE MERGED INTO THIS SECTION.
Insert the position classification and identify five to seven core competencies the incumbent needs to develop in order to successfully perform the essential job functions while promoting the Department's Mission, Vision, and Goals. Once Competency is identified, don't forget to determine with which goal and value the competency aligns.
As  , the incumbent is expected to become proficient in the following competencies as described below in order to successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, Strategic Imperatives and Goals. Effective development of the identified Core Competencies fosters the advancement of the following Leadership Competencies: Change Commitment, Risk Appetite, Self-Development/Growth, Conflict Management, Relationship Building, Organizational Awareness, Communication, Strategic Perspective, and Results Driven.
below in order to successfully perform the essential functions of the job, while adhering to and promoting the Department's Mission, Vision, Values, and Goals.
●         :  (  - )
• Core Competency
TYPICAL DUTIES:
 
Percentage                  
Essential (E)/Marginal (M)1 
Typical DutiesPercentage		Essential (E)/Marginal (M)1 
Job Description
(PROVIDE A DESCRIPTION OF DUTIES. RELATED DUTIES MAY BE GROUPED TOGETHER. TO ADD ADDITIONAL LINES OF DUTIES WITH DIFFERENT PERCENTAGES, CLICK ON THE "+" BUTTON.) *RED TEXT ONLY APPEARS ON THE SCREEN
Provide a description of duties. Related duties may be grouped together. To add additional lines of duties with different percentages, click on the + button.)
1ESSENTIAL FUNCTIONS are the core duties of the position that cannot be reassigned.MARGINAL FUNCTIONS are the minor tasks of the position that can be assigned to others.
I have read, understand and can perform the duties listed above. (If you believe you may require reasonable accommodation, please discuss this with your hiring supervisor.  If you are unsure whether you require reasonable accommodation, inform the hiring supervisor who will discuss your concerns with the Reasonable Accommodation Coordinator.)
I have read, understand and can perform the duties listed above. If you believe you may require reasonable accommodation, please discuss this with your hiring supervisor. If you are unsure whether you require reasonable accommodation, inform the hiring supervisor who will discuss your concerns with the Reasonable Accommodation Coordinator.
I have discussed the duties with, and provided a copy of this duty statement to the employee named above.
I have discussed the duties with, and provided a copy of this duty statement to the employee named above.
{{Sig2_es_:signer2:signature                                              }}
{{Dte2_es_:signer2::date:format(mm/dd/yyyy}}
{{Sig1_es_:signer1:signature                                              }}
{{Dte1_es_:signer1:date:format(mm/dd/yyyy}}
SELECT THE MOST RELEVANT CORE COMPETENCY FROM EACH LEADERSHIP COMPETENCY IN THE LIST BELOW BY CLICKING ON THE CHECK BOX. AT LEAST ONE GOAL AND ONE VALUE MUST BE CHECKED FOR EACH COMPETENCY SELECTED.  AFTER SELECTIONS HAVE BEEN MADE, CLICK ON THE "SELECT COMPETENCIES" BUTTON TO MERGE INTO THE DUTY STATEMENT.
Insert the position classification and identify five to seven core competencies the incumbent needs to develop in order to successfully perform the essential job functions while promoting the Department's Mission, Vision, and Goals. Once Competency is identified, don't forget to determine with which goal and value the competency aligns.
CORE COMPETENCY
DESCRIPTION
GOALS
VALUES
Click on label to view description of goal or value.
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	Classification Title, Type in search parameter and click on Tab or Enter to retrieve classification drop down list.: CT Lndscp Maintenance Leadwkr
	Classification Title, Required. Select from the drop down list.: 6296
	workingtitle: Caltrans Landscape Maintenance Leadworker
	positionnumber: 903-659-6296-XXX
	officebranch: District 03/Maintenance/Sunrise Region
	date: 08/16/2022
	ClassType: P
	xmlDoc: <?xml version="1.0"?>
<root><element><CLASSCODE type="VARCHAR2">6297</CLASSCODE><CLASSIFICATION type="VARCHAR2">CT Lndscp Maint Wkr</CLASSIFICATION><TYPE type="VARCHAR2">R</TYPE></element><element><CLASSCODE type="VARCHAR2">6296</CLASSCODE><CLASSIFICATION type="VARCHAR2">CT Lndscp Maintenance Leadwkr</CLASSIFICATION><TYPE type="VARCHAR2">P</TYPE></element><element><CLASSCODE type="VARCHAR2">6288</CLASSCODE><CLASSIFICATION type="VARCHAR2">CT Lndscp Specialist</CLASSIFICATION><TYPE type="VARCHAR2">P</TYPE></element></root>
	xmlDoc: <?xml version="1.0"?>
<root><element><CORECOMPETENCY type="VARCHAR2">Technical Expertise</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Depth of knowledge and skill in a technical area. </COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Thoroughness</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Ensures that work and information is complete and accurate. Ensures that assignment goals, objectives, and completion dates are met. Documents and reports on work progress.</COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Business Acumen</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Ability to perform essential functions of position with insight, acuteness, and intelligence in the applicable areas of commerce and/or industry.</COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Commitment/Results Oriented</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Dedicated to public service and strives for excellence and customer satisfaction. Ensures results in their organization.</COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Computer literacy and application</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Appropriate knowledge of computer applications and other tools necessary to successfully perform tasks.</COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Diagnostic Information Gathering</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Identify information needed to clarify a situation, seeking that information from appropriate sources.</COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element><element><CORECOMPETENCY type="VARCHAR2">Organizational Skills</CORECOMPETENCY><COMPDESCRIPTION type="VARCHAR2">Keeps work prioritized and organized. Logically approaches situations. </COMPDESCRIPTION><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP></element></root>
	SearchParams: (UPPER(CLASSIFICATION)LIKE UPPER('ct lnd%'))
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	tempClassValue: 6296
	tempTxtClassValue: ct lnd
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	PrintGeneralStatement: Working under the supervision of a Caltrans Maintenance Supervisor (CMS), the incumbent will lead and participate in tasks including:  maintains functional and landscape plantings; performs weed control and soil sterilization work; and operates specified vehicles requiring a Class B driver license with a Tank endorsement, light trucks, automobiles, highway maintenance, construction, or landscape equipment.  Possession of a California Department of Agriculture Qualified Applicators Card is required.    
	Title: 
	A classification title must be entered before selecting competencies. Click to view and select competencies for duty statement.: 
	Classification: CT Lndscp Maintenance Leadwkr
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	txtCompetency: Flexibility and Managing Uncertainty 
	txtCompetency: Dealing with Ambiguity (Risk)
	txtCompetency: Reliability
	txtCompetency: Problem-solving and Decision-making 
	txtCompetency: Teamwork/Partnership
	txtCompetency: Customer Focus
	txtCompetency: Communication
	txtCompetency: Planning and Results Oriented
	txtCompetency: Technical Expertise
	txtDescription: Adjusts thinking and behavior in order to adapt to changes in the job and work environment. 
	txtDescription: Can comfortably handle risk and uncertainty, as well as make decisions to act without having the total picture.
	txtDescription: Ability to demonstrate dependability in meeting commitments, and providing a consistent work product. Takes responsibility for individual actions in order to meet deadline demands.
	txtDescription: Identifies problems and uses logical analysis to find information, understand causes, and evaluate and select or recommend best possible courses of action.
	txtDescription: Develops, maintains, and strengthens partnerships with others inside or outside of the organization through effective communication and collaboration.
	txtDescription: Considers, prioritizes, and takes action on the needs of both internal and external customers.
	txtDescription: Expresses oneself clearly in all forms of communication. Gives feedback and is receptive to feedback received. Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate.
	txtDescription: Organizes and executes work to meet organizational goals and objectives while meeting quality standards, following organizational processes, and demonstrating continuous commitment.
	txtDescription: Depth of knowledge and skill in a technical area. 
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	ftextDescription: Adjusts thinking and behavior in order to adapt to changes in the job and work environment. 
	ftextDescription: Can comfortably handle risk and uncertainty, as well as make decisions to act without having the total picture.
	ftextDescription: Ability to demonstrate dependability in meeting commitments, and providing a consistent work product. Takes responsibility for individual actions in order to meet deadline demands.
	ftextDescription: Identifies problems and uses logical analysis to find information, understand causes, and evaluate and select or recommend best possible courses of action.
	ftextDescription: Develops, maintains, and strengthens partnerships with others inside or outside of the organization through effective communication and collaboration.
	ftextDescription: Considers, prioritizes, and takes action on the needs of both internal and external customers.
	ftextDescription: Expresses oneself clearly in all forms of communication. Gives feedback and is receptive to feedback received. Knows that listening is essential. Keeps others in the Division and other functional units informed as appropriate.
	ftextDescription: Organizes and executes work to meet organizational goals and objectives while meeting quality standards, following organizational processes, and demonstrating continuous commitment.
	ftextDescription: Depth of knowledge and skill in a technical area. 
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	JobDescription: Provides lead guidance over and participates in the work of the assigned crew in maintaining functional landscape plantings.  Assists the CMS in the completion of daily timekeeping, daily chemical data sheet, records for daily rental equipment, and safety meetings.  Will line out crews with materials and proper equipment to use for landscape projects.  Will do miscellaneous labor work in connection with the maintenance of highway landscape.  These duties include, but are not limited to:  trimming trees, shrubs, and other landscape vegetation; fertilize, plant and propagate replacement ground cover, shrubs, and trees; remove litter and debris; operate, maintain, and repair irrigation systems. Safely operates chemical spray equipment, chainsaws, string trimmers, and other landscape-related power tools.  Maintains equipment in proper working order and make minor repairs to it.  
	JobDescription: Assists in road closures including directing traffic and proper placement of warning and detour signs.  Assignments may include flagging, highway maintenance, removal of litter, and chain control.  Snow removal duties including removing snow from roadway, removing snow from signs and other traffic safety devices, and repair/replacement ofdamaged fence, signs, and guide markers.   
	JobDescription: Operates one and two ton trucks, and various other motorized landscape maintenance equipment.  Operates equipment requiring a Class B license with tank endorsement as part of normal duties/training process.  
	JobDescription: May be required to periodically clean, sanitize, and maintain maintenance facility, including floors, windows, work area, and restrooms.  Make minor repairs on equipment. May be required to act as lead over special programs personnel.
	deleteSubForm: 
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	DutyPercentage: 40%
	DutyPercentage: 40%
	DutyPercentage: 15%
	DutyPercentage: 5%
	EorM: E
	EorM: E
	EorM: E
	EorM: M
	overothers: This is a non-supervisory position.  Will act as Leadworker on a daily basis.  Fills in for Supervisor in the absence of the Caltrans Maintenance Supervisor.
	abilities: Must have a background in maintenance and construction procedures for traffic management and safety practices including expensive knowledge of Chapter 8 (protection of workers).  The incumbent must be able to recognize traffic operational and safety problems, analyze alternatives, and take necessary action in the field independently.   Employee should possess the knowledge of and the ability to operate, service and make minor repairs of light maintenance and landscape equipment including light trucks; knowledge of weed control methods (chemical and manual); approved methods and materials used in control of common plant diseases and insect pests. Must have ability to recognize plants commonly used in landscape plantings; and to follow oral and written instructions. Individuals working for Caltrans in the maintenance/landscape field must be able to safely work directly adjacent to high-density, high-speed freeway traffic. Ability to lead and direct the work of subordinate members of the assigned unit and to work safely around high-density traffic.Ability to work effectively alone or with others.Must be able to analyze various work situations accurately and make sound decisions. Possession of a California Department of Agriculture Qualified Applicators Card, experience in pesticide use, a commercial drivers license (Class A or B with Tank endorsement).  Additional desirable qualifications for this position are a grounds maintenance certificate or ornamental horticultural certificate, and knowledge of automatic irrigation systems and their operation.
	responsibilities: Error may endanger co-workers and/or the public.  Error may also cause a waste of time and waste of tax dollars through extra expense in the maintenance of highways, or damage to State equipment and facilities.  Failure to make timely and proper decisions could endanger human lives and property, and result in lawsuits.
	contacts: Required to maintain good relations with members of the public and employees from the same and other departments within Caltrans, as well as other agencies.  May have contact with other public agencies and private individuals almost daily in the course of assignment.  Contact may be with hostile public, and employee is expected to maintain a favorable public image for the State.  At times may deal with the media. 
	physicalmentalemotional:  Much of this position is labor intensive. Incumbent must have physical ability to react quickly to errant motorist and do strenuous hand and mechanical labor.Should be free from health problems that would preclude pesticide and half-mask cartridge respirator use.  Will be required to wear personal protective equipment.  Note:   For standing, walking and sitting, along with several other activities, typical duties are used as examples in various situations to give ranges for the activities.  Generally, activities can be broken down into operating equipment and vehicles up to 50% of the time on a year-around basis. The remainder of the activity may be labor.Standing, Sitting and Walking are described to equal 100% of the work time for a given period such as a work shift.  The following are various situations and percentages given to illustrate typical ranges of time spent sitting, standing and walking:Rainy day where worker is digging out clogged ditches and drains: Standing and walking using hand tools 40% each: Sitting and driving 50%.Litter pickup/patrol: Lifting, walking and climbing in/out of vehicle 95% of day.  Pulling and hoeing weeds for extended periods of time, manually digging ditches for irrigation repair, working on uneven ground on fill or cut slopes in thickly planted ground cover and shrub areas.Carrying – Bagged/boxed material and/or fertilizer, which may weigh 50 to 100 lbs., must be carried from storage areas to vehicles and from vehicles to job sites, which may be on uneven terrain.  Tools are carried a few feet to 100 yards and weigh a few ounces to 50 lbs. each.  Tools carried include picks, hoes, rakes, hoses, signs, standards, flags, cones, guide posts, etc. and may be carried on uneven terrain.Overhead reaching – Overhead work includes pulling yourself up into many types of equipment from 0 to 30 times per day, pruning, servicing equipment on the lube hoist, signaling other workers, and throwing/loading material in equipment.Other Reaching – Setting cones, lubing and checking equipment, raking, shoveling, driving, using digging bar, shifting, holding signs picking up cones; often done on a continuous basis, over 50% of the work shift.Pushing/Pulling – Shoveling, opening garage doors, hooking up trailers; installing plows, sanders, kettles, pulling on hoses, working cranks on equipment stands; tightening and loosening nuts on bolts.   Installing and removing tires (weight between 20 – 80 lbs.) and chains; pulling down on post drivers.  Pulling brush and limbs, animal carcasses, and pulling chains.Twisting - The Operator twist while driving equipment and does so on a continuous basis, especially while backing up or turning around while operating a pilot car. Other twisting is done while dragging brush, shoveling, raking and setting down and picking up traffic cones which weigh 10 lbs.Climbing/Balancing – Climbing is done in and out of equipment, up and down banks and used in fine manipulation of a chain slopes, ladders, stairways, (often with a load of material or supplies); onto steps and walkways to do engine checks on equipment.  One example would be to climb on a heavy equipment trailer to secure the load with chain binders.Bending/Crouching/Squatting/Crawling – The Operator often bends continuously throughout the day while operating equipment and performing physical labor.  All of these activities are necessary when picking up and laying down tools and material.   The Operator also crawls around and underneath equipment while checking and servicing equipment, putting on or removing snow chains and tightening or replacing grader blades.Simple Grasping – This activity is necessary about 95% of the shift; climbing in/out and around equipment, operating equipment, using hand tools and handling materials.Fine Manipulation – This occurs less than 2% of a day and usually while writing reports or manipulating the knobs and levers on the equipment.  A higher percentage of the time would be saw or similar equipment.Importance of hearing and sight – both are essential on the job because the operator must hear directions and equipment, and must see in order to perform his/her duty safely.  Hearing should be adequate to hear warning devices used for worker safety, i.e. look out alarm devices, including vehicle horns used to warn employees of eminent danger at the work site.  Corrected hearing is acceptable.Sight needs to be corrected to the State of California Department of Motor Vehicles standards for safe vehicle driving.  Night vision must be good for safety when working after dark.
	environment: Required to work in a wide range of sometimes extreme conditions, including heat up to 120 degrees, cold to –15 degrees, strong winds, rain, sleet, and snow.During the winter months the workweek is normally 5/8-hour days.  The scheduling of the 5/8 days or the 9/80 days is at the discretion of the District Management.  Incumbent may be scheduled to work the night shift as scheduled by the Maintenance Supervisor.Will be required to work overtime due to storms, emergencies, special work projects, or when the Supervisor deems that it is in the best interest of the State to work overtime.Should be free from health problems that would preclude pesticide and half-mask cartridge respirator use.  Will be required to wear personal protective equipment.  Personal safety requirements include:A. Work boots, in good and sturdy condition, must be worn to provide foot and ankle support protection.B. Either long or short sleeved shirts provided by Caltrans, or a safety vest is to be worn over non-safety shirts or coats.C. Long pants.  No shorts or cutoffs.D. Provided safety gear; hard hat, safety glasses, hearing protection devices, face shields, gloves, respirator, chaps, or other safety gear must be worn when required by the Department.
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	datesupervisor2: 
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	dateemployee2: 
	txtClassification: CT Lndscp Maintenance Leadwkr
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	xmlDocLeadershipComp: <?xml version="1.0"?>
<root><element><LEADERSHIPCOMP type="VARCHAR2">Change Commitment</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Approaches change as an opportunity to promote excellence and innovation at Caltrans</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Risk Appetite</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Takes risks after thoughtful and deliberate planning</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Self-Development/Growth</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Seeks areas for personal growth</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Conflict Management</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Reduces tensions to promote good outcomes for all parties</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Relationship Building</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Identifies what is important to others, and the department, and develops trust to create meaningful relationships</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Organizational Awareness</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Understands how Caltrans relates to and impacts the community</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Communication</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Listens carefully to understand and respectfully explains ideas and objectives clearly to others</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Strategic Perspective</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Considers the future and a broad perspective when developing goals and planning</DESCRIPTION></element><element><LEADERSHIPCOMP type="VARCHAR2">Results Driven</LEADERSHIPCOMP><DESCRIPTION type="VARCHAR2">Understands what is needed for Caltrans to succeed and produces demonstrable progress through data-proven results</DESCRIPTION></element></root>
	inputLeadershipComp: Results Driven
	leadershipComp: Change Commitment: Approaches change as an opportunity to promote excellence and innovation at Caltrans
	leadershipComp: Risk Appetite: Takes risks after thoughtful and deliberate planning
	leadershipComp: Self-Development/Growth: Seeks areas for personal growth
	leadershipComp: Conflict Management: Reduces tensions to promote good outcomes for all parties
	leadershipComp: Relationship Building: Identifies what is important to others, and the department, and develops trust to create meaningful relationships
	leadershipComp: Organizational Awareness: Understands how Caltrans relates to and impacts the community
	leadershipComp: Communication: Listens carefully to understand and respectfully explains ideas and objectives clearly to others
	leadershipComp: Strategic Perspective: Considers the future and a broad perspective when developing goals and planning
	leadershipComp: Results Driven: Understands what is needed for Caltrans to succeed and produces demonstrable progress through data-proven results
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	CoreComp: Change Leadership
	CoreComp: Creativity and Innovation
	CoreComp: Flexibility and Managing Uncertainty 
	CoreComp: Learning on the Fly
	CoreComp: Managing Change
	CoreComp: Dealing with Ambiguity (Risk)
	CoreComp: Decision Making
	CoreComp: Reliability
	CoreComp: Continuous Professional Development
	CoreComp: Ethics and Integrity
	CoreComp: Initiative
	CoreComp: Conflict Management
	CoreComp: Problem-solving and Decision-making 
	CoreComp: Teamwork and Collaboration
	CoreComp: Teamwork/Partnership
	CoreComp: Fostering Diversity
	CoreComp: Interpersonal Savvy/Partnering
	CoreComp: Relationship Building
	CoreComp: Customer Focus
	CoreComp: Organizational Awareness
	CoreComp: Communication
	CoreComp: Influencing Others
	CoreComp: Interpersonal Effectiveness 
	CoreComp: Negotiation
	CoreComp: Analytical Skills
	CoreComp: Conceptual Thinking
	CoreComp: Forward Thinking
	CoreComp: Planning and Results Oriented
	CoreComp: Technical Expertise
	CoreComp: Thoroughness
	CoreComp: Business Acumen
	CoreComp: Commitment/Results Oriented
	CoreComp: Computer literacy and application
	CoreComp: Diagnostic Information Gathering
	CoreComp: Organizational Skills
	Description: Develops new and innovative approaches needed to improve effectiveness and efficiency of work products. Encourages others to value change. Considers impact and recommends changes.
	Description: Thinks beyond the confines of traditional models to recognize opportunities, seek creative solutions and take intelligent risks.
	Description: Adjusts thinking and behavior in order to adapt to changes in the job and work environment. 
	Description: Learns quickly, is open to change, experiments, and is flexible.
	Description: Demonstrating support for organizational changes needed to improve the department's effectiveness; supporting, initiating, sponsoring and implementing change.
	Description: Can comfortably handle risk and uncertainty, as well as make decisions to act without having the total picture.
	Description: Makes critical and timely decisions. Takes charge. Supports appropriate risk. Makes challenging and appropriate decisions.
	Description: Ability to demonstrate dependability in meeting commitments, and providing a consistent work product. Takes responsibility for individual actions in order to meet deadline demands.
	Description: Seeks to obtain knowledge and improve performance while supporting others in doing the same.
	Description: Demonstrated concern to be perceived as responsible, reliable, and trustworthy. Respects the confidentiality of information or concern shared by others. Honest and forthright. Conforms to accepted standards of conduct.
	Description: Ability to identify what needs to be done and doing it before being asked or required by the situation. Seeks out others involved in a situation to learn their perspectives.
	Description: Recognizes differences in opinions and encourages open discussion. Uses appropriate interpersonal styles. Finds agreement on issues as appropriate. Deals effectively with others in conflict situation.
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	Description: Ensures that work and information is complete and accurate. Ensures that assignment goals, objectives, and completion dates are met. Documents and reports on work progress.
	Description: Ability to perform essential functions of position with insight, acuteness, and intelligence in the applicable areas of commerce and/or industry.
	Description: Dedicated to public service and strives for excellence and customer satisfaction. Ensures results in their organization.
	Description: Appropriate knowledge of computer applications and other tools necessary to successfully perform tasks.
	Description: Identify information needed to clarify a situation, seeking that information from appropriate sources.
	Description: Keeps work prioritized and organized. Logically approaches situations. 
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